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About the Survey

This study was conducted on the 9th-10th of April 2020 to reveal
how Spark communities are currently affected by the COVID-19
pandemic and to assess impacts on their livelihoods and social
cohesion. It also analyzes the spread of information, communication
channels, spread and symptoms, and how these effects present
immediate and long-term challenges for community members.

Study Demographics

This is a small sample size of 121 respondents from Burera, Gakenke, Gisagara,
Musanze, and Rulindo Districts. It should not be considered representative of
Rwanda's population, or Districts’ population.

This data could be used to verify or sense-check other, larger data sets or
observations, and inform targeted programming or additional research.

Respondents were people from Spark villages who already owned cell phones and
had their numbers registered with Spark's SMS messaging platform, thus may not be
representative of their broader community.
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Study Findings

) ) The biggest challenge at this time is changes to
‘ Social Cohesion community institutions - for example no FCAP

meetings, savings groups, or loss of social cohesion
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Cost of Goods/ Spark Savings .
Lack of Food Group/ Cohesion Unemployment Conflict/Theft

“limited contact with people, when you get sick and no one can visit you get more
affected, luck of trust, fear of your friend because you think they are infected”

- male, Gatwa
e Livelihoods

How Has Your Day to Day Life Changed Due to the Current Crisis?
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“Most of our community member used to work for others, now they are jobless, hungry”

“Staying home is becoming a challenge as most of us could earn a living by going to work for others,
So getting food even paying for health insurance is not easy as there is no where we can work for
money "

Women have less
fear of getting sick
® than men, and
slightly lower levels
of knowledge of

how the virus can
spread.




Communica tion and “Due to avoiding meeting,

we no longer have a way to

InfFormation Dissemination solve community problems”

How have you received information about COVID-19? To what
extent do you trust information from these sources?

99% of men and 98% of women
report recieving information by There are lower levels of trustin
radio. Radio is the most common messages received via social media

method to receive information and (42%) and whatsapp (21%)
is trusted by over 95% of

respondents
Over 90% of respondents trust quen report using, and trusting,
information received from National m sodel el e vnslitep £55 el
Government. Local Government men, but receive significantly more
over Radio and from Spark. w information from friends and family
' park. than men
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With Them?

e Long-Term Challenges for Communities }g
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Education:

What Are You Most Worried About Over the Coming Months?
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